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User Manual

Product model: SKC-1S

comper

To ensure your immediate success, please read this entire
User Manual prior to using your device.



Table of contents

IALOAUGHION = * = * = + =+ = e e e e e Lo
Product structure, specifications and accessories - = - - © = - - - - 4
Before using your device =« v v s s e e e 9
Usage instruction = « « « « © e e 10
Use Comper Smarkin without App = = = = = = = = = = 00 e 12
Use Comper Smarkin with App « = = = = = = = 0 s e 15
Cleaning, disinfection and storage = + = = = = = - - - s e 20
Frequently asked question = =« = - - s s s s e e e e 21
Emitted electromagnetic interference + + = =« ¢ oo e 22
PreCautions « = « = + ¢+ + + c et et e e 2
Waranty -« - 0 e e o7
Contact Us * + « © t ottt e e 28
ManUBGILIEr =« « = + = =+ =t e e e e e e 29

comper 1



Introduction

Comper Smarkin Device

Comper Smarkin is a multi-function smart facial machine integrating the
RF, EMS, LED and vibration functions that results better anti-aging and
face-lifting performance due to their high-efficiency collaboration.

The Smarkin is for anyone wanting to improve skin condition of face and
is suitable for most people.

Intended use
According to the collaboration of functions including RF, LED, EMS and
MASS, the skin of face will be adequately stimulated and illuminated

except for upper and lower eyelids. Consequently, using Comper Smarkin
can improve wrinkles, tighten skin and renew radiance of users'face.

Clinical application

.Radio frequency skin tightening (RF) is an aesthetic technique that uses
RF energy to heat tissue and stimulate the production of new collagen
and elastin in order to remodel tissue and reduce the appearance of fine
lines and loose skin.

2.EMS uses low electric currents passing through the skin to produce
several therapeutic effects such as muscle toning in the body and
micro-lifting of the face.

3.LED is a light source for non-thermal skin rejuvenation because of it can
active cells,especially the fibroblasts. LED treatment has been shown to
be effective for improving wrinkles and skin laxity.

Comper Health App

As Smarkin's partner, Comper Health App will analyze your skin health
data to help you manage your skin health condition and offers user-
defined skin-care routine according to personal skin type and preference.
Automatically power off if left idle for 60 seconds.

Package contents

* Comper Smarkin Device

* Power Adapter
* User Manual

‘ comper “
)
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Product Structure, Specifications and
Accessories

Product structure

1.Electrodes

2 Temperature Sensor

3.LED Therapy

4.Power Button / Function-switch Button
5.Intensity Up/Down Button

6.Intensity Indicator

7.Function Indicator

8.Power indicator

9.Function Panel: Massage, Radio Frequency, Electro muscle Stimulation,
LED Therapy

10.DC interface

P

10
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General specifications

Trade name: Comper Smarkin

Mode:SKC-18

Size: 547138*50(mm)

Weight: 130£10g

Input Rated: 100-240V~, 50/60 Hz,

Output: 12V=3 A

Peak Power: 24w

Functions: MASS, RF; EMS, LED

Blutooth:BT4.0,BLE

Water Resistance:IPX6

Storage temp:-10° C~55° C

Working temp:10° C~40° C

Working Humidity:10%~85%

* To protect your skin, a temperature sensor is embedded in Comper
Smarkin. This sensor ensures the skin's surface will not exceed 42° C /
107.6°F.

Accessories

HA Essence (not included)

A
Essence

[——

Rub the HA Essence on your treatment area of face before using the
Smarkin. This product can offer your skin with sufficient water and help
the Smarkin achieve better effect.

Ingredients: Water, butyl glycol, 1, 2 - Pentylene Glycol,

poly glutamic acid, beta glucan, methyl gluconic alcohol polyether -
20, hydrolyzed oat protein, sodium hyaluronate, acetyl six peptide - 8,
carbomer, hydroxyphenyl propionamide benzoic acid, tristhanolamine,
phenoxyethanoal, ethyl hexyl glycerin, hydroxyl methyl benzene.

comper



Before using your device

Hyaluronic Acid Sheet Mask (not included) 1. Check the contents of the package, read the user manual
comprehensively.

2. Clean up and wipe your face before the operation.

comper 3. Be sure the power adaptor is connected.

Hyalor onic
Ac She:

Apply the Hyaluronic acid sheet mask after using the Smarkin. The mask
can offer your skin with sufficient water and help to improve your skin
condition.

Ingredients: Water, glycerin, propylene glycol, butanediol, beta glucan,
allantoin, hyaluronic acid, xanthan gum, curacao aloe leaf extract, peony

root extract, licorice extract, the hydroxy acetophenone, 1, 2 - diol.

* Hyaluronic acid sheet mask needs additional purchase.

8 comper



Usage instructions

Contraindications
* Do not use if you have a history of epilepsy or seizures.

+ Do not use if you have had recent facial surgery or other surgical
procedure — consult your doctor.

+ Do not use if you have an electronic implanted device such as a
defibrillator, neurostimulator, pacemaker, or ECG Monitor. If you use
a body-worn medical device, such as an insulin pump, consult your
doctor prior to use.

+ Do not use if you have any active cancer or over any suspicious or
cancerous lesion — consult your doctor.

+ Do not use if you are pregnant.

+ Do not use on infants and children under the age of 18, and keep device

and attachments out of the reach of children.

+ Do not use if you have metal braces on your teeth.

+ Do not use if you have open sores or wounds.

+ Do not use if you have prone to rosacea.

* Do not use if you have problematic or sensitive skin.

Treatment areas

The Smarkin is designed for large surface areas of the face, such as the
jawline, cheeks and forehead.

/ N\ =
- — N —
— — \&&_//g/ =/
S = L
(o) I 3 ——

NS =

Caution

Do not use for eyes, eyelids, and surrounding tissue ( orbicularis oculi

muscle )

Do not use for lips ( labium superius oris and labium inferius oris )

comper



Use Comper Smarkin without App

1.Rub the HA Essence on the area will be applied by the Comper
Smarkin in a moderate quantity and you can add more in following
process.

2.Being sure the device is connected with the adaptor, hold the power
button for 2 seconds to turn on the device,and you can directly start
your skincare process.

3.Slowly move the device on your treatment areas which are illustrated at
"Treatment area" section above.

§\\\\\\\\\\ .,

4.The function indicators will indicate the automatic function alteration
during the operation, while you can also manually skip the function to
the next one by pressing the Function-switch button.

5.Press the intensity up or down button to adjust the level of functional
intensity.

* MASS

o LED

* EMS

comper 13



6.The Comper Smarkin will stop working as the predefined treatment
session being done or time being up and standby for one minute with
intensity indicator successively blinking.

7.Hold the Power button for 2 seconds to turn off the device or wait one
minute for its automatic turnoff after use.

* The predefined treatment session usually include three combined
functions listed at below consecutively, you will have these normal
feelings when you are in each specific part.

a. MASS+RF function: vibrated and gently heated.
b. RF+LED function: gently heated and exposed in red light.
c. LED+EMS function: exposed in red light and slightly tingled.

Use Comper Smarkin with App

Bind for first time

1.Search "Comper Health" in App store or scan the QR cord at below,
download and open it.

2.Being sure the device is connected with the adaptor and the bluetooth
of your smartphone is open.

®
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3.0pen the App and find "my device", bind the Comper Smarkin device
following illustrations below. The App will prompt the success of binding,
with the Smarkin buzzing for 1 second and vibrating twice. If binding
failed, follow indications on App and rebind it.

e

R

—

_®

4.1f you want to control your device with another phone, you need to
repeat procedures above again.

Daily use

1.Be sure the device is connected with the adapter and the bluetooth
of your smartphone is open.

®

2.0pen the Comper health App and click "+" at the bottom to start skin
care.

comper



3.The Comper Smarkin will stop working and standby for one minute Restore default skincare mode
with intensity indicator successively blinking after your skin care routine
finished. Hold the Power button for 2 seconds to turn off the device or The default skincare mode preset in device will be replaced by your
wait one minute for its automatic turnoff after use. personal skincare modes. There are 2 options to quickly go back to
default mode.

Option 1 : Directly choose the "Default mode" in Comper Health App.

_®

Option 2: Be sure that the device is connected with the adaptor and

the power is turned off. Hold the Power Button and Intensity Up/Down
Button at the same time for 3 seconds, the device will vibrate to indicate
that the Default Mode is restored.

18 comper 19



Cleaning, disinfection and storage.

Cleaning procedure
1. Turn off the device and disconnect the adapter from it.
2. Wash the device under the water flow with hand or cotton fabric.

3. Wipe the device with a dry cotton fabric or dry it in the air after cleaning.

Caution
Do not immerse the device into water for long time.

Do not expose the DC interface to water and other liquid.

Disinfection

Please use cotton cloth with 75% medical alcohol to scrub Smarkin
regularly.

Storage

Do not keep the device in a high temperature or moist place

*“To protect the environment
Do not discard Comper Smarkin with the normal household

mmmm Waste. Dispose of it at an official recycling collection point. Please
call your local recycling depot for locations and proper recycling
instructions.
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Frequently asked question

1.What kind of results will | see, and how quickly will | see
them?
Comper Smarkin users have claimed to experience improved facial
contour, skin tone and wrinkle reduction. Results and time to onset
may vary based on personal skin type and condition. Best results are
achieved with regular use. We recommend you to take photos before
and after to observe your progress.

2.When and how often should | use Comper Smarkin?
There is no limit. We recommend the time before your make-up in
the morning and after washing your face in the night. Use the device
according to the frequency you can accept and do not overuse.

3.Can | use while wearing makeup?
NO. Your skin should be clean and free of any makeup.

4.Can | replace HA Essence with other skin care product?
Yes, you can choose other analogous hyaluronic acid product if it could
offer similar using experience during device's operation, but Comper is
not responsible for any possible problems.

5.1s it normal to have a tingling sensation during device's
operation?
A slight tingling sensation may occur while using Comper Smarkin
Lowering the intensity, moving the device continuously or increasing the
quantity of HA Essence may reduce or eliminate this sensation..

6.Can | use comper smarkin when my skin is allergic?

No, Comper Smarkin can't solve the problem of your allergy and even
worsen skin's condition.
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Emitted electromagnetic interference

The Comper Smarkin is intended for use in the electromagnetic
environment specified below. The customer or the user of the Comper
Smarkin should confirm that it is used in such an environment..

Emissions test

Compliance

Electromagnetic environment

RF emissions CISPR 11

Group 1, Class A

The Comper Smarkin uses RF energy
only for ts internal function. Therefore,

its RF emissions are very low and are not
likely to cause any interference in nearby

electronic equipment

Harmonic emissions IEC

Class A
61000-3-2
Voltage fluctuations/ ficker
emissions Complies
IEC 61000-3-3
Table 1: Electromagnetic Environment specified
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Electromagnetic immunity

Electromagnetic environment

+2kV for power supply lines | supply lines

test C
guidance
F2kv, 4Ky,
E6kv
Electrostatic discharge (ESD) Floors should be wood, concrete or
contact
[IEC 61000-4-2 ceramic tile. If floors are covered with
+2ky,
6KV contact 8KV air synthetic material, the relative humidity
E4kV,£8kV air
should be at least 30%.
discharge
Electrical fast transient/
Mains power quality should be that
burst IEC 61000-4-4 £2KV for power

of a typical commercial or hospital

environment.

Surge 1KV Line to
IEC 61000-4-5 line

+1KV Line to line 2KV Line to
+2kV Line to earth earth

Meains power quality should be that
of a typical commercial or hospital

environment.

<5% UT(>95%
dip
inum)

for 0,5 cycle
Voltage dips, short

interruptions and voltage

inuT)
variations on power supply
input lines

IEC 61000-4-11

UT (30% dip in

<5% UT

for 5 sec

40% UT(60% dip

for 5 cycles 70%

UT) for 25 cycles

(>95% dip in UT)

Meains power quality should be that
of atypical commercial or hospital
environment. If the user of the Comper
Smarkin requires continued operation
during power mains interruptions, it is
recommended that the Comper Smarkin
be powered from an uninterruptible

power supply or a battery.

Power frequency (50/60 Hz)
magnetic field

IEC 61000-4-8

Power frequency magnetic fields should
be at levels characteristic of a typical

location In a typical commercial or

hospital environment.

comper
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Conducted RF IEC 61000- Portable and mobile RF communications

3vims
46 equipment should be used no closer to
150kHz to
3vims any part of the Comper Smarkin,
80MHz
150kHz o 8OMHz including cables, than the recommended
separation distance caloulated from the
equation applicable to the frequency
of the transmitter. Recommended
separation distance.
. [g ]‘/P
v
s
T
i
NE
3vim B
where P is the maximum output power
80 MHz to

Radiated RF IEC 61000-4-3 |2,5GHz rating of the transmitter in watts (W)
according 1o the transmitter manufacturer
and d s the recommended separation
distance in meters (m). Field strengths
from fixed RF transmitters, as determined
by an electromagnetic site survey, a
should be less than the compliance level
in each frequency range B .Interference
may occur in the vicinity of equipment

marked with the following symbol.

Notes

* At 80 MHz and 800 MHz, the higher frequency range applies

These guidelines may not apply in all situations. Electromagnetic propagation is affected by
absorption and reflection from structures, objects and people.

a) Field strengths from fixed transmitters, such as base stations for radio (cellular/cordless)
telephones and land mobile radios, amateur radio, AM and FM radio broadcast

and TV broadcast cannot be predicted theoretically with accuracy. To assess the
electromagnetic environment due to fixed RF transmitters, an electromagnetic site
survey should be considered. If the measured field strength in the location in which

the Comper Smarkin is used exceeds the applicable RF compliance level above, the
Comper Smarkin should confirm its normal operation. If abnormal performance is
observed, additional measures may be necessary, such as reorienting or relocating the
Comper Smarkin.

Over the frequency range 150kHz to 80MHz, field strengths should be less than 3 V/m.

Table 2: Electromagnetic Immunity Environment
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Recommended safe distance

The Comper Smarkin is intended for use in an electromagnetic
environment in which radiated RF disturbances are controlled. The
customer or the user of the Comper Smarkin can help prevent
electromagnetic interference by maintaining a minimum distance between
portable and mobile RF communications equipment (transmitters) and
the Comper Smarkin as recommended below, according to the maximum
output power of the communications equipment.

distance ing to of
Rated ™)
out- put power of [L — sy N
0.01 012 012 028
0.1 0.37 0.37 0.74
01 117 117 233
10 3.70 3.70 7.37
100 11.70 1.70 23.30

Table 3: Recommended Safe Distance
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Precautions

« If using Comper Smarkin causes any discomfort, discontinue use
immediately.

« If you suspect that you have had a negative reaction from using Comper
Smarkin, consult your doctor immediately.

* Please ask your doctor before the use of Comper Smarkin if you have
suspected or diagnosed as heart disease , epilepsy, cancer, immune
system disease or acute infection.

* The individuals with metal implant or pacemaker around the operational
area should avoid of using this device.

* The individuals with allergic or sensation problem on the face should
usethe device cautiously, or consult the doctor before use.

* Do not use the device over the lips, eyeball, swollen or infected skin,
the open wound can't be operated as well except of LED which boots
the wound to heal faster.

* The safety of technologies about RF, EMS and LED using for pregnant
or postpartum woman have not been proven.

* There may be a perception of flashing lights during the use of your
Comper Smarkin, resulting from the stimulation of your optic nerve. If
you notice this condition constantly without the use of your Comper
Smarkin, consult your doctor.

* Please use the device by keeping away from the equipment with
electromagnetic field such as microwave, radio, CT and CCTV.
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Warranty

1.Comper promises a one year warranty starting from the date of
purchase for free checking and solving all the defects in Comper
Smarkin.

2.The warranty may not include the damage caused by drop,misuse,
abuse ,self-repair and disassemble, natural disasters, improper storage
and maitenance.

3.Comepr provides multiple channels for the global users to find the after-
sale service and support. That include the online store, social network ,
e-mail and official website. Check the "contact us " section in this user
manual for more details.

4.The warranty do not cover the consequential damages caused by the
product, and the any costs in getting the product repaired.
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Contact us Manufacturer

Type and voice with us in real-time for after sale, technology Manufacturer: Comper Chuangxiang (Beijing) Technology Co., Ltd.

support and health consultation Address: Room 102-103 1st Floor, Building 4, No.1 Kangding Street,
Daxing District Beijing, China

1. Search "Wechat" in App store , download and open it .

2. Select "Discover" at bottom , select "Scan QR Code" to scan one of

two QR Codes at below:

3. Add Comper official account as your friend, talk with our medical and
technical staffs , enjoy the daily communication with Comper's global
users in Wechat Group.

E-mail us for timely feedback within 12 hours
Service@comper.com

Contact us on social media
Facebook: Comper Healthcare
Instagram: Comperhealthcare
Twitter: Comperhealth

Get more supports from Comper's website
WWW.COmMper.com
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